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The list of eight performance indicators has been agreed upon by the Participating Partners at their second meeting in Vienna in March 2006.

The paper presents the conclusions the team of consultants has drawn from the discussions during the meeting.

This draft paper is subject to revisions. These revisions might turn out to be substantial.

For the team of consultants:
Prof. Michael Wagner-Pinter


Vienna, 3 April 2006
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Panel 1
Concepts, terms and meanings



Concepts /Terms



Meanings

T 1

PES-registration of a person

T 1.0

The PES puts the name of a person on to a register 

T 2

(PES-)Deregistration

T 2.0

The PES deletes the name from a register (it might keep the name in its information system)

T 3

Unemployed job seeker

T 3.0

Option 1: T 3.1

Option 2: T 3.2

This is a person on the PES-register willing to accept a job 

including participants in training measures

excluding participants in training measures

T 4

Employment (considered as opposite to unemployment)

T 4.0

All kinds of jobs, if their acceptance implies PES-deregistration as unemployed job seeker

T 5

Training measure

T 5.0

Consult list of training measures at the LMP Database http://epp.eurostat.cec.eu.int/portal/page?_pageid=1073,46587259&_dad=portal&_schema=PORTAL&p_product_code=KS-DO-05-001



T 6

Participating in training measures

T 6.0

A person takes part in training measures for which the PES is accountable (e.g. the PES provides the financial funds for the measures)

T 7

Transition to employment

T 7.0

Option 1: T 7.1

Option 2: T 7.2

Option 3: T 7.3

A person is deregistered 

and is employed (for at least one day) during the six months following deregistration

and is not reregistered as unemployed job seeker within eight weeks under circumstances which suggest that people have a strong incentive to register if they are not in employment

and the deregistration is coded by the PES »for reasons of employment«

Panel 2
Concepts, terms and meanings



Concepts /Terms



Meanings

T 8

Vacancy 

T 8.0

An employer looks for candidates suitable for a specific job offer

T 9

Set of vacancies of all employers

T 9.0

Vacancies that come up at any employer of the economy to 
which the PES relates

T 10

ALMP-Vacancy

T 10.0

A vacancy that is only created in the context of active labour market programmes

T 11

Vacancy posted with the PES

T 11.0

An employer asks the PES to publish the vacancy and to provide support in finding suitable candidates

T 12

Vacancy accessible through the PES information system

T 12.0

A vacancy about which a job seeker can obtain information through media (e.g. electronic or physical billboards) provided by the PES

T 13

A vacancy is filled

T 13.0

Option 1: T 13.1

Option 2: T 13.2

The employer has found a suitable candidate 

irrespective of the channel of contact 

presented by the PES 

T 14

Expression of overall satisfaction with PES-services

T 14.0

»satisfied« / »very satisfied« (or »1« and »2« on a scale of 5 marks where 1 = best) with the whole set of services provided by the PES to the customer

Panel 3
Eight performance indicators

NR

Concept


Basic measurement approach


Q1

Transition to employment from unemployment 

N: Transition to employment of the registered unemployed

D: People on the register (for some time) during a specific month

Q2

Transition to employment before unemployment lasts too long

N: Transition to employment of those who deregister (within six months)
D: People who are deregistered (within six months since registration) during a specific month

Q3

Transition from training measures to employment

N: Transition to employment of those who terminate a training measure

D: People who terminate a training measures during a specific month

Q4

Opening access to a large share of vacancies through the PES information system

N: Vacancies accessible through the PES information system (point of time)

D: Vacancies that employers wish to fill (point of time)

Q5

Making sure that posted vacancies are filled

N: Vacancies (excluding ALMP-vacancies) for which a candidate was found successfully (option: within
4 weeks)

D: Vacancies posted with the PES (point of time)

Q6

Achieving satisfaction of job seekers with PES service

N: Job seekers who express overall satisfaction with PES-services (period or point of time)

D: Job seekers interviewed (period or point of time)

Q7

Achieving satisfaction of employers with PES service

N: Employers who express overall satisfaction with PES-services (period or point of time)

D: Employers interviewed (period or point of time)

Q8

Effective resource allocation of the PES

N 8.1: Cost of staff

N 8.2: Cost of IT-equipment

N 8.3: Cost of other equipment

N 8.4: Cost of premise

N 8.5: Cost of active labour market policy measures

D: Sum over N 8.1 to N 8.5 
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All papers of the Working Group will be distributed by the group of consultants to each of the Participating Partner: 

There are several series of papers. Some of them can be used for general circulation, some of them are for internal use only; none of the papers are strictly confidential. 

White Papers

· White Papers deal with general topics and cover the topics of the final report of the Working Group
(unrestricted circulation)

Blue Papers

· Blue Papers list performance indicators and discuss their strong and weak points (unrestricted circulation)

Red Papers

· Red Papers report on harmonized data forwarded by 
the Members of the Working Group (circulation only with permission of the Members who provided data) 

Yellow Papers

· Yellow Papers contain only information which serves to organize the work in progress (of no use to outsiders of the Working Group)

Green Papers

· Green Papers cover issues related to the choice of good practices and their presentations (unrestricted circulation)
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